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Virgin	mobile	pay	as	you	go	phone	number

We	check	our	offer	regularly	to	ensure	that	it	meets	the	needs	of	our	customers	and	their	use.	After	careful	examination,	we	decided	to	stop	the	pay-as-you-go	services	and	concentrate	on	offering	even	more	monthly	pay	plans.	You	have	at	least	3	months	for	an	upgrade	to	pay	every	month	or	request	a	PAC	after	we	have	contacted	you.	
It	costs	that	much	if	you	use	original	addict,	daily	bonus,	original	Elyg	or	payment	by	direct	debit.	
If	you	use	our	big	data	&	text	plan,	big	talk	or	starter,	you	will	find	our	standard	usage	costs	in	the	United	Kingdom	and	abroad.	
These	are	our	costs	for	calls	to	Great	Britain.	There	is	no	difference	between	hours	and	peak	times,	the	bells	always	remain	the	same.	Virgin	Media	does	not	pay	any	fee	-free	numbers	for	charity	organizations	and	helplines	that	are	listed	on	our	website.	Our	calls	take	place	in	the	second	and	our	tariffs	are	rounded	onto	the	next	cent.	Â	â	â	â	â-Virgin
Mobiles2	and	other	mobile	phone	networks	in	the	United	Kingdom	2	calls	to	mobile	phones	on	the	channel	islands	and	the	Isle	of	Man3	SMS	to	mobile	phones	in	the	United	Kingdom-all	networks	40	cents	per	minute	per	minute	15	cents	to	SMS	answering	machine	(	by	Rohe	Mobile	Post	offices	to	222	or	07458	333222).	The	3G	data	access	costs	26
cents	per	call,	only	£	2	a	day	for	200	MB	in	Great	Britain	on	days	when	you	are	connected	to	the	Internet	from	your	phone.	
Each	use	of	over	200	MB	is	calculated	with	£	2	for	the	next	200	MB.	Connection	fee	36	cents	per	minute	for	calls	on	service	numbers	from	84/087/09/118.	Further	information	Personal	numbers	(from	070)-75	cents	per	minute	12	Pence	per	minute	SMS-VOICEMAIL	(from	an	unprocessed	mobile	mailbox	to	222	or	07458	333222)	tariff	access	3G	26
pence	data	per	call	only	£	£	per	day	for	200	MB	in	in	in	in	in	In	200	MB	in	coin	in	200	MB	in	in	in	in	in	in	in	200	MB	in	customs	in	in	in	in	200	MB	in	in	customs	in	in	in	in	in	200	MB	in	inches	in	inches	in	inches	in	in	Customs	in	in	coin	in	200	MB	in	in	in	in	in	in	in	in	in	in	in	in	in	in	in	in	in	in	in	in	in	in	in	in	in	in	in	in	in	in	in	in	in	in	in	in	in	in	in	in	in	in	in
in	in	in	in	in	in	in	in	in	in	in	in	complect	top	to	the	Great	Britain	in	the	days	You	can	connect	to	the	internet	phone	from	your	end.	Each	use	of	over	200	MB	is	calculated	with	£	2	eachSO.	36	Pens	per	minute	Connection	to	service	numbers,	084/087/09/118	launch	the	mobiles	of	the	Channel	Islands	and	Man3	Island	for	mobile	phones	in	Great	Britain	-
All	networks	35	pens	per	minute	12	pens	for	a	text	message	(	From	the	virgin	mobile	mailbox	to	the	boxes	under	the	mobile	mailbox	Virgin	box	to	the	222	or	07458	333222	box	access	to	3G	26	data	access	only	for	a	connection	of	2	to	2	GBP	per	day	for	200	MB	in	Grande-	Brittany	on	days	when	you	have	internet	access	from	the	phone.	Each	use
greater	than	200	MB	is	then	calculated	on	2	GBP	for	200	MB.	Access	fees	up	of	36	pens	per	minute	for	connections	with	service	numbers	from	84/087/09/118.	You	pay	per	minute	per	minute.	Bonus	bonus	rates	can	be	calculated	for	a	connection,	a	minute,	a	second	combination.	All	prices	may	include	VAT.	1.	numbers	of	01,	02	or	03	and	do	not
include	complete	telephone	services.	

2	phones	can	send	SMS	up	to	three	times	longer	than	usual.	They	are	delivered	as	separate	messages	for	loading	for	everyone.	Telephone	services	(numbers	from	07744	and	07755)	are	not	included	in	the	price.	Currently,	it	does	not	include	connections	with	Trufe,	Mundio,	Hay	Systems,	TG	Pouadd	and	Cable	&	Wireless.	According	to	3Call,
Guernsey,	Jersey	and	Isle	of	Man,	mobile	phones	are	not	covered	by	their	premium.	To	pay	the	dates	or	minutes,	load	it	with	a	listed	bag	(a	small	practical	digital	portfolio	that	you	can	use	to	make	purchases	and	use	payments	during	planning).	Paying	as	you	go	is	a	flexible	way	to	try	us	before	using	our	plans,	such	as	our	12	-month	popular	plan	with
a	50%discount.	

You	only	pay	for	what	you	use.	There	are	no	peak	offers.	How	do	you	pay	when	you	work?	Download	our	application	and	start.	

After	the	registration	process,	weSim	card	at	home	for	free	in	60	minutes.	Delivery	is	from	7:00	to	23:00	in	Dubai,	Sharja,	Abu	Dhabi	and	Adjman.	How	does	the	post	works?	Download	our	program	to	start.	After	registration,	the	SIM	card	will	be	delivered	free	of	charge	to	your	home	within	60	minutes.	Delivery	is	from	7:00	to	23:00	in	Dubai,	Sharja,
Abu	Dhabi	and	Adjman.	How	does	the	post	works?	Download	our	program	to	start.	

After	registration,	the	SIM	card	will	be	delivered	free	of	charge	to	your	home	within	60	minutes.	Delivery	is	from	7:00	to	23:00	in	Dubai,	Sharja,	Abu	Dhabi	and	Adjman.	How	to	use	my	PAC	code?	You	can	tell	you	your	PAC	code	by	ordering	a	new	O2	connector	or	at	any	time	later.	How	long	does	the	change	last?	When	you	provide	us	with	your	PAC
code,	go	to	the	network	within	1	working	day	(from	Monday	to	Friday,	from	9:00	to	17:00	except	the	holidays).	If	we	receive	the	code	after	17:00,	change	within	two	working	days.	If	you	send	your	PAC	over	the	weekend,	please	contact	you	next	Tuesday.	You	must	also	be	in	the	United	Kingdom	on	the	day	of	replacement.	
The	PAC	codes	are	valid	only	for	30	days,	but	if	your	conservation	duration	is	over,	don't	worry,	you	can	ask	for	a	new	one	at	any	time.	Your	PAC	has	had	to	be	sent	by	SMS,	but	if	you	have	lost	PAC,	you	can	contact	the	current	network	operator.	If	you	have	already	delivered	your	PAC	O2	but	you	have	received	a	message	that	its	conservation	duration
has	expired	or	has	been	used,	you	will	have	to	contact	the	network	to	leave	and	ask	for	a	new	one.	We	are	sorry	you	are	thinking	of	changing.	We	are	here	to	discuss	your	options	or	inquire	for	the	suggestions:	call	us	number	202	on	your	O2	phone.	Remember,	using	O2	Update	you	can	change	the	phone	or	plan	at	any	time,	including	our	personalized
plans.	More	information	on	the	departure	from	O2.	How	do	I	check	if	there	is	something	to	pay	in	my	account?	If	you	want	to	know	if	it	existsSomething	due	if	you	have	changed	your	change	or	what	is	your	credit	balance	if	you	are	using	pay	as	you	go	you	can	get	a	quote	or	loan	by	calling	202	entering	my	O2	or	sending	an	info	message	to	85075..
Depending	on	the	type	of	plan	you	use,	you	may	have	to	pay	the	early	termination	fee.	Find	out	more	about	how	your	contract	will	be	impacted	when	you	leave	O2.	How	do	I	get	a	PAC	or	STAC	code?	If	you	decide	to	switch	to	another	network,	you	will	need	to	request	the	PAC	code	if	you	want	to	save	your	phone	number	or	the	STAC	code	(Service
Authorization	Code)	if	you	need	a	new	number.	You	can	request	your	code	by	calling	us	on	202	entering	my	O2	or	by:	sending	a	PAC	SMS	to	65075	(free	of	charge	if	you	wish	to	register	your	phone	number),	sending	a	STAC	message	to	75075	(free	of	charge	if	you	are	not).	I	don't	want	to	keep	my	phone	number.	You	must	get	the	PAC	or	STAC	code
within	60	seconds.	If	you	have	multiple	numbers	in	your	account	or	if	you	have	an	Apple	Watch	with	the	Pay	Monthly	rate	plan,	you	won't	be	able	to	use	the	SMS	service.	
To	request	a	PAC	or	STAC	code,	you	need	to	enter	my	O2	or	give	us	a	call.	If	you	want	to	change	more	than	24	rooms	at	the	same	time,	we	can	help	you	by	phone,	or	you	can	make	more	than	one	request	in	my	O2.	If	you	need	a	PAC	code,	you	must	be	in	the	UK	to	get	one.	You	will	receive	it	in	60	seconds.	Your	PAC	code	should	be	saved	in	text
messages,	but	if	you	lose	your	PAC	code	you	can	also	get	it	at	my	O2	or	by	calling	us.	You	can	assign	the	same	PAC	or	STAC	code	to	multiple	networks	if	you	switch	networks.	If	you	switch	from	the	monthly	payment	plan	to	pay	according	to	your	schedule,	we	will	send	you	a	new	SIM	card	with	a	new	phone	number.	If	you	would	like	to	save	your
original	number	we	can	arrange	this.	You	will	need	your	new	Pay	Monthly	phone	number	from	a	confirmation	email	from	O2	or	a	SIM	card	pack.	How	long	does	it	take	to	change?	We	will	port	your	number	for	one	business	day	(Monday	to	Friday,	9:00am	to	5:00pm,Christmas	vacation).	If	we	receive	your	code	after	5:00	p.m.,	you	will	change	within
two	working	days.	What	can	I	expect	when	change	happens?	On	changeover	day,	your	board	will	lose	signal	while	you	are	walking.	When	this	happens,	put	a	monthly	SIM	card	payment	on	your	phone.	If	you	don't	have	a	signal,	turn	your	phone	off	and	on	again	every	few	hours	until	you	get	a	signal.	



If	you	still	don't	have	a	signal	at	6:00	p.m.,	please	contact	us.	SMS	and	multimedia	can	work	for	up	to	24	hours	after	the	switchover.	What	happens	to	my	salary	when	you	balance?	When	you	get	a	second	account,	the	payment	payment	will	be	transferred	to	your	monthly	account.	If	you	are	eligible	for	the	Loyalty	Bonus	up	to	£550,	we	will	add	a	loan
to	your	fourth	account.	If	you	want	to	switch	from	pay-on-the-go	to	pay-on-the-go,	we	can	take	care	of	moving	your	number	and	even	accepting	a	new	card	while	your	SIM	is	moving.	Contact	us	by	calling	202	free	from	the	O2	phone	or	0344	809	0202	from	any	other	phone.	We	will	do	everything	else.	Will	my	device	pay?	If	you're	using	the	O2	upgrade,
you	can	upgrade	to	pay-as-you-go	only	when	you're	paying	for	your	device.	
If	you	are	not	using	the	O2	upgrade,	but	are	still	running	the	minimum	term	of	your	contract,	you	may	be	required	to	pay	an	interruption	fee	and	our	customer	service	team	can	discuss	this	with	you.	You'll	receive	your	final	monthly	bill	14	days	after	the	transfer	to	pay-as-you-go	and	you'll	be	responsible	for	settling	any	outstanding	balances.	If	you
change	or	replace	your	SIM	card	and	want	to	move	your	mobile	number	to	a	new	SIM	card,	you	can	do	so	in	the	Mans	O2	section.	If	you	are	the	O2	activity	clicke,	please	enter	my	O2	activity	to	replace	the	SIM	card.	If	you	have	not	yet	received	a	SIM	card,	you	can	request	one	by	calling	US	202	by	launching	the	Web-Chat	or	by	visiting	the	O2	store.	
How	long	does	it	take	to	replace?	SIM	card	swapping	can	take	up	to	24	hours.	After	losing	signal	with	the	source	SIM	card,	turn	off	the	device	and	turn	it	on	againIf	you	are	using	a	plastic	SIM	card,	insert	it	into	the	device.	Wait	for	the	network	to	be	displayed	on	the	device.	Was	this	information	helpful?	Yes	|	No,	thank	you	for	submitting	your
comments.	Comments.


