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Forklifts	are	an	important	piece	of	equipment	for	many	types	of	businesses,	including	warehouses,	factories,	and	construction	sites.	They	are	used	to	move	and	transport	large,	heavy	items,	and	are	typically	operated	by	trained	and	certified	operators.	It	is	important	for	employers	to	ensure	that	their	forklift	operators	are	properly	trained	and	have	the
necessary	safety	instructions.	The	Occupational	Safety	and	Health	Administration	(OSHA)	requires	employers	to	provide	certain	documentation	for	their	forklift	operators.	The	OSHA	standard	for	powered	industrial	trucks,	29	CFR	1910.178,	sets	out	the	requirements	for	forklift	operators	and	their	employers.	This	standard	requires	employers	to
maintain	documentation	that	demonstrates	the	operator	has	been	trained	and	evaluated	in	the	safe	operation	of	the	vehicle.	This	includes	information	on	the	training	received,	the	type	of	forklift,	and	the	evaluation	of	the	operator’s	performance.	The	standard	also	requires	employers	to	keep	records	of	any	accidents	or	incidents	involving	the	forklift,
as	well	as	maintenance	and	repair	records	for	the	vehicle.	By	ensuring	that	their	forklift	operators	have	the	proper	training	and	documentation,	employers	can	reduce	the	risk	of	workplace	accidents	and	injuries.	OSHA	provides	a	set	of	guidelines	for	employers	to	follow	to	ensure	the	safety	of	their	operators	and	the	environment	they	work	in.	This
includes	providing	the	necessary	documentation	for	forklift	operators,	as	well	as	providing	refresher	training	and	safety	updates.	By	following	these	guidelines,	employers	can	ensure	that	their	forklift	operators	are	safe	and	efficient.	Certification	and	Training	Records	for	Forklift	Operators	Forklift	operator	certification	and	training	records	are	critical
documents	for	any	workplace	that	operates	forklifts.	It	is	important	to	have	accurate	records	of	the	training	and	certification	of	all	forklift	operators	on	file,	as	this	information	is	critical	to	ensuring	that	all	operators	have	the	necessary	training	and	experience	to	operate	a	forklift	safely.	In	addition,	these	records	can	be	used	to	prove	that	a	workplace
is	in	compliance	with	OSHA	regulations	for	forklift	operation.	The	Occupational	Safety	and	Health	Administration	(OSHA)	requires	that	employers	provide	forklift	operators	with	proper	training	and	certification	prior	to	allowing	them	to	operate	a	forklift.	This	training	must	include	instruction	in	the	operation	of	the	particular	type	of	forklift	being	used,
instruction	in	safe	operating	practices,	and	instruction	in	the	hazards	associated	with	forklift	operations.	Once	the	training	is	completed,	the	employer	is	required	to	maintain	records	of	the	training	and	certification	for	each	operator.	These	records	should	include	the	date	of	the	training	and	certification,	the	name	of	the	trainer,	and	the	name	of	the
operator.	In	addition	to	certification	and	training	records,	OSHA	also	requires	that	employers	maintain	documentation	of	any	regular	safety	meetings	and	training	sessions	that	are	conducted.	This	documentation	should	include	the	date	of	the	meetings	and	training,	the	topics	discussed,	and	any	other	relevant	information.	Finally,	employers	must
maintain	records	of	any	inspections	and	maintenance	logs	for	each	forklift,	as	well	as	any	accident	reports	related	to	forklift	operations.	This	documentation	is	necessary	to	ensure	that	all	forklift	operators	are	using	the	equipment	safely	and	that	any	potential	safety	issues	are	addressed.	Inspection	and	Maintenance	Logs	for	Forklifts	Inspection	and
maintenance	logs	for	forklifts	are	extremely	important	documents	for	any	workplace	that	uses	these	vehicles.	These	logs	help	to	ensure	that	the	forklifts	are	in	safe	working	condition	and	that	any	necessary	repairs	are	completed	in	a	timely	manner.	The	log	should	include	information	about	the	type	of	forklift,	the	date	of	the	inspection,	the	parts	that
were	inspected,	any	repairs	that	were	made,	and	any	other	relevant	information.	It	should	also	include	the	name	of	the	person	who	conducted	the	inspection	and	the	date	that	the	inspection	was	completed.	Regular	forklift	inspections	are	key	to	keeping	workers	safe.	The	Occupational	Safety	and	Health	Administration	(OSHA)	requires	that	all	forklifts
be	inspected	at	least	once	a	year,	or	more	often	depending	on	the	type	of	use.	The	inspection	should	cover	the	entire	vehicle,	including	the	brakes,	steering,	tires,	lights,	and	other	parts.	If	any	problems	are	found	during	the	inspection,	the	forklift	should	be	repaired	as	soon	as	possible.	In	addition	to	inspection	and	maintenance	logs,	OSHA	also
requires	documentation	of	compliance	with	specific	OSHA	standards	for	forklift	operations.	This	includes	documentation	of	operator	training	and	certification,	records	of	regular	safety	meetings	and	training	sessions,	and	accident	reports	involving	forklift	operations.	All	operators	must	be	trained	and	certified	in	the	safe	operation	of	a	forklift,	and
employers	must	keep	records	of	these	certifications.	Employers	must	also	provide	operators	with	refresher	courses	at	least	once	every	three	years.	Finally,	employers	must	keep	records	of	any	accidents	involving	forklifts	and	record	any	subsequent	corrective	action	taken.	Accident	Reports	Involved	with	Forklift	Operations	Accident	reports	are	an
important	part	of	forklift	operations	and	must	be	documented	in	order	to	ensure	that	safety	standards	are	being	met.	Accident	reports	should	include	the	date	of	the	accident,	the	names	and	contact	information	of	those	involved,	as	well	as	a	description	of	the	incident	and	any	injuries	that	resulted.	Photos	of	the	scene	should	also	be	taken	and	included
in	the	report.	This	information	can	then	be	used	to	help	prevent	similar	accidents	from	occurring	in	the	future.	What	documentation	does	OSHA	require	for	forklift	operators?	OSHA	requires	employers	to	maintain	records	of	the	certification	and	training	of	each	forklift	operator,	as	well	as	the	inspection	and	maintenance	of	the	forklifts	themselves.
Employers	must	also	document	any	safety	meetings	or	training	sessions	that	take	place,	as	well	as	any	accidents	that	occur	involving	the	operation	of	a	forklift.	Furthermore,	employers	must	keep	records	that	demonstrate	compliance	with	specific	OSHA	standards	for	forklift	operations.	Records	of	Regular	Safety	Meetings	and	Training	Sessions	It	is
important	to	have	documentation	of	regular	safety	meetings	and	training	sessions	for	forklift	operators.	This	is	important	for	keeping	a	safe	working	environment	for	all	employees	and	customers.	Safety	meetings	and	training	sessions	provide	an	opportunity	to	discuss	potential	risks,	safety	policies,	and	the	correct	operation	of	the	forklift.	This	can
help	to	ensure	that	all	operators	are	knowledgeable	of	the	proper	safety	protocols	and	can	help	to	reduce	the	risk	of	accidents	and	injuries.	In	addition	to	providing	safety	information,	these	meetings	and	training	sessions	can	help	to	reinforce	the	company’s	commitment	to	safety	and	provide	an	opportunity	for	employees	to	ask	any	questions	they
have	about	operating	the	forklift.	Regular	safety	meetings	and	training	sessions	should	be	conducted	on	a	regular	basis	to	ensure	that	all	operators	are	up	to	date	with	the	latest	safety	protocols.	What	documentation	does	OSHA	require	for	forklift	operators?	OSHA	requires	that	employers	create	and	keep	records	of	certification	and	training	for
forklift	operators,	as	well	as	inspection	and	maintenance	logs	for	the	forklifts.	OSHA	also	requires	employers	to	document	any	accidents	related	to	forklift	operations,	as	well	as	document	any	regular	safety	meetings	and	training	sessions.	This	documentation	must	be	kept	in	a	secure	location	for	a	period	of	three	years	to	ensure	compliance	with	OSHA
standards.	Documentation	of	Compliance	with	Specific	OSHA	Standards	for	Forklift	Operations	Documentation	of	Compliance	with	Specific	OSHA	Standards	for	Forklift	Operations	is	an	important	requirement	for	any	company	that	uses	forklifts	in	their	operations.	This	documentation	is	required	to	ensure	that	the	company	is	in	compliance	with	all
relevant	safety	standards	and	regulations	as	set	by	the	Occupational	Safety	and	Health	Administration	(OSHA).	This	documentation	must	include	a	list	of	all	applicable	OSHA	standards,	along	with	proof	that	the	company	has	met	each	standard.	This	can	include	inspection	and	maintenance	logs,	training	records,	accident	reports,	and	safety	meeting
records.	It	is	also	important	to	keep	documentation	of	any	modifications	or	upgrades	made	to	the	forklift,	in	order	to	ensure	that	these	modifications	are	in	compliance	with	OSHA	regulations.	OSHA	requires	all	forklift	operators	to	be	properly	trained	and	certified.	Operators	must	also	undergo	regular	safety	inspections	and	refresher	courses.
Companies	must	have	documentation	of	all	training	and	certification	records,	and	proof	that	all	required	safety	inspections	have	been	completed.	Companies	must	also	keep	records	of	any	safety	meetings	or	training	sessions	that	have	been	held.	Finally,	OSHA	requires	companies	to	have	documentation	of	their	specific	compliance	with	all	relevant
OSHA	regulations.	This	documentation	includes	a	list	of	all	applicable	OSHA	standards,	and	proof	that	the	company	has	met	these	standards.	This	can	include	inspection	and	maintenance	logs,	accident	reports,	and	records	of	any	modifications	or	upgrades	made	to	the	forklift.	Companies	must	keep	this	documentation	up	to	date	in	order	to	remain	in
compliance	with	OSHA	regulations.	OSHA	COMPLIANT	FORKLIFT	TRAINING	30	DAY	MONEY	BACK	GUARANTEE	DEVELOPED	BY	CERTIFIED	EXPERTS	Everything	you	need	to	train	and	certify	forklift	operators	in-house.	This	kit	includes	a	Training	Video,	E-Learning	Module,	PowerPoint,	Safety	Plan	&	Certification	Forms.	"We	lost	our	7	year	old
disc.	We	I	ask	for	a	new	down	load	it	took	all	of	5	minutes	to	hear	back	for	XO	Safety	with	the	download	information.	5	Stars	sometimes	isn't	high	enough."	Bruce	Kennedy	Alameda,	CA	"This	video	clearly	covers	all	of	the	challenges	and	pitfalls	which	induce	life	and	safety	issues	for	facilities	and	forklift	operators	to	be	aware	of.	I	recommend	it	for	pre-
review	prior	to	hands-on	training,	or	evaluation	of	operators	and	after	OSHA	familiarization	training."	Steve	Binder	Dillingham,	AK	"I	ordered	the	Forklift	training	DVD	kit	and	it	has	been	a	relative	and	perfect	for	our	business.	I	am	going	to	be	able	to	show	this	to	our	employees	over	TV.	This	kit	allows	us	to	certify	our	employees	to	be	fully	compliant
with	OSHA."	Phil	McClure	Houston,	TX	"This	has	been	very	effective	in	training	my	employees	in	forklift	safety	and	operation.	I	would	definitely	recommend	this	program	to	other	safety	directors	for	use	in	their	own	field	of	operations."	Dale	Dryden	Lake	City,	FL	"Professional	service	from	XO,	great	product	with	resources	to	use.	Would	buy	from
them	again"	Beverly	Willekes	Pequannock,	NJ	"To	stay	safe	and	compliant	with	training,	the	forklift	DVD	was	just	what	we	needed.	I	was	worried	when	I	called,	as	I	thought	I	was	going	to	get	a	call	center,	but	I	didn't!	I	received	prompt	customer	service!	Extra	Stars	for	that!"	Ivy	Tippit	Austin,	TX	XO	Safety	Has	Great	Forklift	Training	Solutions	For
Your	Business	Enjoy	sharper	detail,	more	accurate	color,	lifelike	lighting,	believable	backgrounds,	and	more	with	our	new	model	update.	Your	generated	images	will	be	more	polished	than	ever.See	What's	NewExplore	how	consumers	want	to	see	climate	stories	told	today,	and	what	that	means	for	your	visuals.Download	Our	Latest	VisualGPS
ReportData-backed	trends.	Generative	AI	demos.	Answers	to	your	usage	rights	questions.	Our	original	video	podcast	covers	it	all—now	on	demand.Watch	NowEnjoy	sharper	detail,	more	accurate	color,	lifelike	lighting,	believable	backgrounds,	and	more	with	our	new	model	update.	Your	generated	images	will	be	more	polished	than	ever.See	What's
NewExplore	how	consumers	want	to	see	climate	stories	told	today,	and	what	that	means	for	your	visuals.Download	Our	Latest	VisualGPS	ReportData-backed	trends.	Generative	AI	demos.	Answers	to	your	usage	rights	questions.	Our	original	video	podcast	covers	it	all—now	on	demand.Watch	NowEnjoy	sharper	detail,	more	accurate	color,	lifelike
lighting,	believable	backgrounds,	and	more	with	our	new	model	update.	Your	generated	images	will	be	more	polished	than	ever.See	What's	NewExplore	how	consumers	want	to	see	climate	stories	told	today,	and	what	that	means	for	your	visuals.Download	Our	Latest	VisualGPS	ReportData-backed	trends.	Generative	AI	demos.	Answers	to	your	usage
rights	questions.	Our	original	video	podcast	covers	it	all—now	on	demand.Watch	Now	No,	OSHA	does	not	specifically	require	an	operators	manual	to	be	present	on	a	forklift.	However,	there	are	some	aspects	of	the	OSHA	Powered	Industrial	Truck	regulations	that	will	be	difficult	to	comply	with	without	a	copy	of	the	operator's	manual.	Daily
Inspections	29	CFR	1910.178(q)(7)	requires	that:	Industrial	trucks	shall	be	examined	before	being	placed	in	service,	and	shall	not	be	placed	in	service	if	the	examination	shows	any	condition	adversely	affecting	the	safety	of	the	vehicle.	Such	examination	shall	be	made	at	least	daily.	Where	industrial	trucks	are	used	on	a	round-the-clock	basis,	they
shall	be	examined	after	each	shift.	Defects	when	found	shall	be	immediately	reported	and	corrected.	The	operator	manual	is	where	OSHA	will	check	to	see	if	these	required	inspections	are	occuring.	Employees	will	likely	need	to	refer	to	the	manual	while	conducting	the	required	inspections.	Training	The	operator	manual	is	a	key	component	of	the
forklift	training	program.	29	CFR	1910.178(l)(3)(i)(M)	states	that	instruction	must	include:	Any	other	operating	instructions,	warnings,	or	precautions	listed	in	the	operator's	manual	for	the	types	of	vehicle	that	the	employee	is	being	trained	to	operate.	This	will	also	be	difficult	to	accomplish	without	a	readily	accessible	copy	of	the	operators	manual.
Share	—	copy	and	redistribute	the	material	in	any	medium	or	format	for	any	purpose,	even	commercially.	Adapt	—	remix,	transform,	and	build	upon	the	material	for	any	purpose,	even	commercially.	The	licensor	cannot	revoke	these	freedoms	as	long	as	you	follow	the	license	terms.	Attribution	—	You	must	give	appropriate	credit	,	provide	a	link	to	the
license,	and	indicate	if	changes	were	made	.	You	may	do	so	in	any	reasonable	manner,	but	not	in	any	way	that	suggests	the	licensor	endorses	you	or	your	use.	ShareAlike	—	If	you	remix,	transform,	or	build	upon	the	material,	you	must	distribute	your	contributions	under	the	same	license	as	the	original.	No	additional	restrictions	—	You	may	not	apply
legal	terms	or	technological	measures	that	legally	restrict	others	from	doing	anything	the	license	permits.	You	do	not	have	to	comply	with	the	license	for	elements	of	the	material	in	the	public	domain	or	where	your	use	is	permitted	by	an	applicable	exception	or	limitation	.	No	warranties	are	given.	The	license	may	not	give	you	all	of	the	permissions
necessary	for	your	intended	use.	For	example,	other	rights	such	as	publicity,	privacy,	or	moral	rights	may	limit	how	you	use	the	material.	Back	to	top	Forklift	trucks	should	be	operated	only	by	experienced	workers	who	are	trained,	certified	or	licensed	to	perform	this	task.	Some	jurisdictions	specify	that	only	a	"competent"	or	"authorized"	person	may
operate	powered	lift	trucks	and	others	may	specify	a	minimum	operator	age	(e.g.,	18	years	or	older).	Check	with	your	local	occupational	health	and	safety	government	department	for	more	information.	The	CSA	standard	B335-15	(R2020),	"Safety	standard	for	lift	trucks",	includes	the	development	and	implementation	of	a	lift	truck	safety	program,
operator	training	requirements,	qualifications	of	the	lift	truck	trainer	(including	medical	and	fitness	requirements),	maintenance	and	repair	practices,	etc.	Back	to	top	Know	the	recommended	load	limit	of	the	forklift	and	never	exceed	it.Know	how	to	assess	the	weight	of	the	load	to	be	lifted.Do	a	visual	and	operational	check	of	the	forklift	at	the	start	of
the	shift.Always	inspect	and	wear	any	seat	belt	or	operator	restraint	device	or	system	when	these	devices	are	available	on	the	forklift	truck.Know	how	to	properly	enter	and	leave	the	vehicle.Be	familiar	with	the	route	for	travel.Look	ahead	for	any	obstructions	or	restrictions	that	might	be	in	the	path	you	are	going	to	travel	(e.g.,	slippery	floors,	items	in
the	path,	weight	restrictions	for	floors,	dock	or	bridge	plates,	elevators,	etc.).Check	for	adequate	overhead	clearance	before	raising	the	load.Operate	a	forklift	smoothly	when	stopping,	starting,	lifting	and	tilting.Know	the	blind	spots	of	the	lift	truck	with	and	without	a	load.Use	corner	mirrors,	back-up	alarms,	buzzers	and	warning	lights	to	help	prevent
collisions.Communicate	with	workers	who	are	nearby	so	they	understand	where	you	plan	to	travel.Keep	pedestrians	away	from	a	forklift	in	operation.	Operate	with	extreme	caution	when	near	pedestrians	and	yield	the	right	of	way	to	pedestrians.Stop	when	anyone	crosses	the	route	being	travelled.	Lower	the	load	to	the	floor,	and	wait	until	it	is
clear.Operate	at	a	safe	speed,	taking	into	consideration	all	conditions.If	loading	another	vehicle	(e.g.,	transport	truck),	verify	that	the	load	wheels	on	the	other	vehicle	are	chocked	before	driving	into	the	space.Use	proper	procedures	when	travelling	on	inclines	or	ramps.	See	Forklift	Trucks	-	Maintaining	Truck	Control.Ensure	that	the	fire	exits,
stairways	and	fire	equipment	are	not	blocked	by	the	truck	or	the	load.Wear	leather	gloves	when	moving	or	shifting	loads	or	when	checking	skids.Wear	fully	laced	safety	boots	to	provide	impact	protection	when	moving	loads	or	skids	and	to	provide	ankle	support	when	mounting	and	dismounting	the	lift	truck.Remain	alert	and	prepare	for	the
unexpected.Note	anything	that	affects	the	normal	operation	of	the	forklift	and	tell	the	supervisor	immediately.Keep	hands,	arms,	head,	feet	and	legs	inside	the	confines	of	a	moving	forklift.Stay	in	the	truck	in	case	of	overturn.Maintain	posture	in	the	direction	of	travel.	Go	over	railroad	tracks	at	an	angle,	where	possible.	Make	sure	no	one	is	standing	or
passing	under	the	elevated	portion	of	the	forklift	truck.	Report	any	collisions,	damage	or	near-miss	incidents	to	a	supervisor	immediately.	Back	to	top	The	operator	should	not:Operate	a	lift	truck	that	does	not	have	capacity	rating	information.Travel	with	the	load	raised	more	than	ten	centimetres	(4	inches)	from	the	floor.Leave	the	vehicle	unattended
while	running	or	loaded.Allow	unauthorized	persons	to	operate	the	vehicle.Try	to	move	or	adjust	any	part	of	the	load,	the	forklift	or	the	surroundings	when	on	the	forklift.Lift	a	load	that	extends	above	the	load	backrest	unless	no	part	of	the	load	can	possibly	slide	back	toward	the	operator.Allow	anyone	but	the	operator	to	ride	on	the	forklift	truck,
unless	the	forklift	truck	has	been	designed	for	a	second	person.Use	pallets	elevated	by	forklifts	as	an	improvised	working	platform.Allow	anyone	to	stand	or	walk	under	the	elevated	part	of	any	forklift	truck,	whether	loaded	or	unloaded.Make	any	repairs	or	adjustments	to	the	forklift	truck,	unless	authorized	to	do	so.	Fact	sheet	last	revised:	2025-02-10
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