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Free Trials All Topics & Products A-Z Contact Sales Automation Operations Mainframe Explore Automation Explore Mainframe BMC helps you deliver innovation faster. Explore customer stories By the numbers of the Forbes Global 100 trust our solutions investment in innovation since the inception employees in more than 40 countries around the
world new and enhanced products introduced since 2020 partners servicing mid-sized to Fortune 500 companies Meet the leaders of BMC Partners We work with world-class organizations to deliver competitive advantage for the digitally-driven enterprise. Learn more about our partners BMC Cares Our core values drive a desire to give back to the
community through volunteer efforts, financial investments, and community partnerships that support the causes our people are passionate about. Learn more about our commitments Careers Are you ready to join a team that embraces the Al-driven future, supports collaboration, and champions new ideas at every level of the organization? Explore
career opportunities Award Spotlight BMC AMI Assistant was recognized for its built-in conversational Al, helping mainframe teams troubleshoot, explain code, and move faster with generative Al and plain-language guidance. Control-M provides agility and guarantee in the execution of processes. In my view, it is the company's most effective tool,
processing all critical missions for clients. Any deviation, even if not due to Control-M, is capable of detecting it, making recovery much faster. Jorge Suzano, Support Specialist at TIVIT Information Technology & Services 201-500 employees Read full review We use Control-M to automate practically all processors that involve batch, we even automate
deploys through the tool, in the case where we work, we faced many challenges before Control-M arrived. Verified Reviewer Banking 5001-10,000 employees Read full review Due to various integrations with different APIs, we have great possibilities for new products and solutions. Rafael Modesto, Especialista Control-M at Cielo Banking 1001-5000
employees Read full review A very effective tool for orchestration, routine automation, and extraction of compiled reports... Erika Chamberlino, Analista at Bradesco Seguros Banking 10,001+ employees Read full review Control-M is the best automation tool I've ever used on the market. Its versatility in connecting to many platforms helps with day-to-
day work. Verified Reviewer Banking 5001-10,000 employees Read full review I use this tool daily and wouldn't consider using anything else. Leonardo Bergamin, Estagirio em Analise de Produo at Bradesco S.A Banking 10,001+ employees Read full review Simple to learn different functions in batch job scheduling and administrations. Efficiency in
monitoring and trouble shooting. Verified Reviewer Business Supplies & Equipment 1001-5000 employees Read full review With Control-M, we have greater autonomy and ease in executing and maintaining these routines, thus streamlining day-to-day activities. Verified Reviewer Food & Beverages 10,001+ employees Read full review The tool
executes several routines that represent different commercial areas and with the implementation of these routines in Control-M, it brought greater autonomy to the team regarding maintenance, monitoring and continuous improvement in business processes. Verified Reviewer Food & Beverages 10,001+ employees Read full review Control-M has
demonstrated a positive ROI by enabling significant cost savings, improving service delivery speed and accuracy, and facilitating business expansion through automation and streamlined processes. Verified Reviewer Transportation/Trucking/Railroad 5001-10,000 employees Read full review Control-M has reduced our month end closing time by 1 to 2
days by timely workflow execution and it automates error notification when ever we have a failure over the workflows. Lakshmi Harika Vanga, Associate Projects at Cognizant Computer Software 10,001+ employees Read full review Control-M is very user friendly. Even a first time user can easily use and schedule the jobs. Lakshmi Harika Vanga,
Associate Projects at Cognizant Computer Software 10,001+ employees Read full review I have used the product for over 20+ years. It is the best. George Thorn, Control-M Consultant at Robert Mark Technologies Information Technology & Services 11-50 employees Read full review We have optimized the company's collection processes and
therefore improved cash flo Carlos Andrs Snchez Rueda, Organizacin Terpel SA at Organizacin Terpel SA Oil & Energy 1001-5000 employees Read full review Control-M stands out in the workload automation space for its robust orchestration capabilities, especially in complex, hybrid IT environmentsActiveBatch: Known for its rich integrations and
intuitive workflow desig Verified Reviewer Banking 10,001+ employees Read full review Enhanced Control-M Automation API continues to evolve to give customers all the control and ownership they need to accelerate application delivery. Verified Reviewer Banking 10,001+ employees Read full review Control-M is best for scheduling various cross
dependent jobs running on different environments and different platforms.It's API functionally makes it easy to use and one can get the status and perform actions through programming. Verified Reviewer Banking 10,001+ employees Read full review To automate the daily BAU tasks so that we can save many number of MAN hours, at the same time
to transfer any data securely the MFT control module plays a crucial role. Venkata Ramesh Nalapati, Control-M Administrator at SAB Banking 5001-10,000 employees Read full review Without the use of Control-M's automation our IT Department would be tasked with executing multiple scripts/tasks all day and night. That would NOT be efficient!
Jamie Adelglass, Manager Business Intelligence Systems at BBU INC Consumer Goods 10,001+ employees Read full review Very stable product and very good Support Org. Verified Reviewer Insurance 501-1000 employees Read full review Control-M really applies well for mixed environments where multiple scripts need to run from different
platforms and need to connect one application with the other without losing functionality. Sebastian Lizarraga, IT specialist at EY Accounting 501-1000 employees Read full review Control-M centralizes change management processes, issues, and problems, leading to better quality deployments and integrations. Overall, Control-M has significantly
contributed to the efficiency of various business functions by automating processes, enhancing security, improving disaster recovery capabilities, and supporting IT service management. Verified Reviewer Banking 5001-10,000 employees Read full review With Control-M we are able to monitor major part of our critical batches. Our production is
optimized and execution planning is shared with all stakeholders. Verified Reviewer Facilities Services 10,001+ employees Read full review Control-M allows us to automate server cleaning tasks and review work history which in turn helps us to lower the manpower required and increase efficiency. Also the platform's several reporting choices helps
us to simplify the internal and external audit processes. Alex Trostenec, Product Manager at Itransition Information Technology & Services 1001-5000 employees Read full review We use Control-M to automate tasks on a schedule. This product has given us a central place to monitor jobs visually instead of going to each server to monitor Windows
Scheduled tasks. This also lets non-admins run jobs as a self-service as well as be able to load balance tasks and Control-M servers. Verified Reviewer Utilities 501-1000 employees Read full review Its well suited for what its designed for: workload automation. Honestly, it excels at this. Head and shoulders above other tools out there in my opinion.
Verified Reviewer Utilities 1001-5000 employees Read full review Control-M addresses the following business challenges: Operational efficiency: Automating manual tasks reduces human error, improves productivity, and frees IT staff up for more strategic initiatives. Process reliability: Ensuring critical business processes execute on time and
accurately, minimizing disruptions and downtime. Scalability: Handling increasing workloads and data volumes efficiently without compromising performance. Compliance: Adhering to regulatory requirements and internal policies by automating audit trails and control processes.Cost reduction: Optimizing resource utilization and reducing
operational expenses through automation. Verified Reviewer Telecommunications 10,001+ employees Read full review Loving Control-M for 24 years and counting Verified Reviewer Information Technology & Services 10,001+ employees Read full review Cost Savings - by automating manual tasks we're able to reduce man-hours and be more
accurate Verified Reviewer Information Technology & Services 10,001+ employees Read full review We rely on Control-M for the scheduling of workflows for intraday and overnight data processing. It also ensures that jobs are run in the correct sequence and all dependencies are met. Verified Reviewer Financial Services 201-500 employees Read
full review Everything goes through Control-M. Today, we execute over 200,000 jobs in Control-M. Besides being impossible to execute this manually, Control-M prevents operational errors. Verified Reviewer Financial Services 1001-5000 employees Read full review Control-M is used for job automation and coordination across many multiple
applications and infra environments globally. This ensures dependencies are addressed, allows quick notification on failure and pinpoints where that failure is, and ensures jobs can be re-run when needed Verified Reviewer Entertainment 10,001+ employees Read full review Allowed single automation platform rather than multiple team dependent or
location dependent tools Verified Reviewer Entertainment 10,001+ employees Read full review Powerful and easy to work with Verified Reviewer Insurance 501-1000 employees Read full review Control-M has a very user friendly interface when compared to the other tools out there, Bug thumbs up for that, Varun Singh, Data Product Manager at
MGM Hospitality 10,001+ employees Read full review I have worked with other job schedulers and Control-M had led the market since its introduction. The user-friendly GUI not only provides ease of use for the users, but also for the support teams. Verified Reviewer Insurance 501-1000 employees Read full review Control-M by far is the leader in
this industry. The ease of use of the product and the ability to get others up to speed on using the product because of this is great. Verified Reviewer Hospitality 10,001+ employees Read full review Previously we used to run our workload in CA workload automation but it was not implemented right, then we decided to have a more robust tool with a
good partner for implementation. Rafael Ferreira da Silva, Solution Architect at Banpara Banking 1001-5000 employees Read full review Out of the box, Control-M is relatively intuitive, but what BMC offers in training helps out and fills the gap of the knowledge required to be a specialist. Kevin Chiu, Team Lead of Application and Cloud Services at
WCB Alberta Insurance 1001-5000 employees Read full review Control-M is still the future! Verified Reviewer Information Technology & Services 51-200 employees Read full review Any company that wants to automate their processes and workload must get Control-M. Frankie Lam, Advance Engineer at Federal Reserve Bank of Richmond Financial
Services 10,001+ employees Read full review Control-M was a great scheduler...but now he's more than that. Now Control-M has become a perfect orchestrator. Verified Reviewer Banking 10,001+ employees Read full review It is a very innovative and feature-rich solution and can be used to complete many diverse tasks and solve different issues,
resulting in significant time savings and cost-effectiveness. Verified Reviewer Telecommunications 10,001+ employees Read full review It is an extremely intuitive tool with great documentation and usage examples even on YouTube. Verified Reviewer Banking 1001-5000 employees Read full review Control-M has given us the benefit of working with
external agencies through its managed file transfer system. This has enabled us to work beyond our previous scope of work and brought the ability to bring us to the next level. Pat Byrne, Higher Executive Officer at Dept Social Protection Government Administration 5001-10,000 employees Read full review I started working with Control-M in 1996,
and even though I stepped away from it for 10 years, I have seen continuous improvements. While checking the market for alternatives to Control-M, I have seen that there is nothing comparable. Verified Reviewer Furniture 10,001+ employees Read full review It has become part of our system, without which it would impact our business or day to
day processing . It did made our life easy with its automated features ,integration , easy to use , with lot of API and plugin which are deployed , customization of jobs or job as a code . All this feature did really helped us to stay ahead in our business functionality . Verified Reviewer Health, Wellness and Fitness 10,001+ employees Read full review
Control-M pays for itself within 12 months of purchase, sometimes sooner. Mark Francome, Senior Systems Analyst at The Stamford Group (Stamford Consultants and Talentis) Banking 201-500 employees Read full review By using rich features from Control-M, we were able to achieve integration for the dynamic generation of thousands of jobs. API
features from Control-M provide future-ready environments. Verified Reviewer Information Technology & Services 10,001+ employees Read full review I have used other tools for this type of programming, and they do not offer the same level of flexibility as CTM. It is very useful when creating chains and cycles, so it is also worth highlighting the
option to view the jobs that are going to be launched on a certain day. Verified Reviewer Banking 501-1000 employees Read full review Control-M has excellent features to integrate with other applications via Control Modules. Verified Reviewer Banking 10,001+ employees Read full review Use ML-driven insights to surface issues before they impact
users, then drill into probable cause and recommended actions. Built-in expertise and AMI Assistant help shorten RCA. Proactive insights and alerts Probable cause analysis AMI Assistant accelerates RCA Explore BMC AMI Ops Insight Put a GenAl advisor in the middle of your orchestration so teams can ask questions in plain language and get
recommended next steps. Keep complex data and app workflows on track and audit ready. Natural-language answers Next-best-action recommendations Integrates with APM and security tools Explore Control-M Provide step-by-step help inside AMI products, with the flexibility to use your preferred LLM. Speed investigation and resolution while
transferring know-how to newer team members. Embedded in AMI products Bring-your-own LLM support GenAl explain for RCA (beta) Explore BMC AMI Assistant See how programs execute, isolate the logic you need, and get plain-English explanations to accelerate safe changes and modernization work. Visualize runtime behavior Extract and
refactor logic safely Plain-English code explanations Explore BMC AMI DevX Code Insights Maintain consistent performance as workloads change with real-time tuning guidance, reduce CPU and hardware needs, and manage multiple Db2 systems from a unified view. Maintain performance with real-time tuning Reduce CPU and hardware costs
Unified view across Db2 systems Explore BMC AMI Ops for Db2 Predict where capacity will be tight, balance risk and efficiency, and model software license scenarios to make smarter budgeting decisions before month-end surprises. Predict capacity bottlenecks early Right-size for risk and efficiency Model and optimize license costs Explore BMC
AMI Capacity & Cost At BMC Community, our strength lies in the passion, knowledge, and collaboration of our members. Every day, our community members come together to share expertise, solve challenges, and support one anotherand its their dedication that makes our community a hub of learning and innovation.Each month, we recognize the
exceptional contributors who go above and beyond to provide accurate, helpful, and timely solutions. These are our Solutions Championsthe members who inspire others, drive collaboration, and embody the spirit of what it means to be part of a thriving community.For November, we are thrilled to celebrate the following members for their
outstanding contributions:Here are our top 7 members whose answers shone brightest this month:1.Michael FlemingHow to mass unrelate 2000+ CI's from a user profile - Discussion - BMC Community2.Mun Keong LeeHow to search the the Active schedule for jobs that will not run - Discussion - BMC Community3.Patrick HaletRestart rule to notify
agent with countdown - Discussion - BMC Community4.Anne Brockls there a filter to list all work orders and incidents I've made changes to? - Discussion - BMC Community5.Laurent MatheoHi there! When I create a new record, it creates like a new table? Using what? Just curious of how this works at a low level and calculate the possible "cost" of
having multiple records or having 1 record with a lot of data. - Discussion - BMC Community6.Alexis BernardDo cognitive features in ITSM 25.4 require IBM Watson? - Discussion - BMC Community7.Adam LawsonlInsert data into HPD:Incidentinterface Create Form to create a incident ticket. - Discussion - BMC CommunityThank you to all our
Solutions Champions for your dedication, your time, and your willingness to help. Your efforts ensure that every member feels supported, inspired, and encouraged to contribute.Congratulations to our November Solutions Champions! Your passion, knowledge, and generosity are what make the BMC Community truly exceptional. Keep sharing, keep
inspiring, and keep being the heart of our communityyou could be next months star! 19-Nov-25 Ayman Sayed Chief Executive Officer Donald Wagner Access Industries Blair Christie Independent Director Leah Sweet Independent Director Lewis Steverson Independent Director BMC Helix is a portfolio of SaaS offerings delivering cognitive service
management that is fast, accurate and cost-effective, across multi-cloud, multi-device, and multi-channel environments. BMC Helix services are delivered from a variety of cloud locations and receive the benefits of BMC's world-class SaaS Operations team and processes.Cognitive service management integrates emerging technologies like artificial
intelligence (AI) and machine learning (ML) into the enterprise, transforming every layer of service delivery. This end-to-end cloud offering uses containers to give customers the ability to execute their business processes from your contracted service locations. BMC Helix services include cognitive capabilities (Bots/AI/ML) and help enterprises
transform their service management from reactive to proactive and predictive, with increased accuracy and speed, and reduced cost.Cloud -services are delivered in a SaaS model allowing for easy consumption and predictive operational costs.Containers -leveraging container technology, BMC Helix services are designed to run on any type of public
cloud.Cognitive -adding in cognitive capabilities, BMC Helix services provide end users and agents with an intelligent, integrated customer experience.Accuracy -services are delivered with the immediacy and accuracy that end-users expect, on their platform of choice.Speed -automate service desk processes and lever containers technology for
increased business agility and reduced time for upgrades and DevOps integrations.Cost Savings -deploy optional chatbot and virtual agent services to deflect lower-level service calls, easing the load on support staff and reducing overall costs of your service desk.BMC Helix services are available from various service locations worldwide.BMC Helix
services for Public Sector are specifically developed for educational, local, state and federal government agencies in the United States. To maintain operational and data integrity, this solution is staffed by authorized BMC personnel. The data for U.S. Public Sector offerings are separated individually across customers.BMC Helix services for the
Federal Risk and Authorization Management Program (FedRAMP) are designed to comply withU.S. federal agency-specific processes for assessing and authorizing federalcloud computingproducts and services.FedRAMP consists of a subset of National Institute of Standards and Technology Special Publication(NIST SP)800-53 and (NIST SP) 800-171
security controls specifically selected to provide protection in cloud environments.BMC's FedRAMP certificationis defined for the Federal Information Processing Standards (FIPS) 199 Moderate impact level.The FedRAMP services are staffed by U.S. personnel in U.S. data centers.BMC obtained its FedRAMP authority to operate (ATO) authorization
in April of 2016. Led by the SaaS Chief Information Security Officer, the FedRAMP team works continually to insure the latest releases of Helix applications and supporting components meet the compliance standards set by the FedRAMP program. FedRAMP testing is conducted annually by a third-party. BMC offers the following services with the
ATO:BMC Helix ITSMBMC Helix Digital Workplace BasicBMC Helix Digital Workplace AdvancedBMC Helix Custom ApplicationsBMC Helix Premium ConnectorBMC Helix Business WorkflowsBMC Helix Multi-Cloud BrokerBMC Helix Cloud CostBMC Helix Cloud SecurityBMC Helix Automation ConsoleBMC Helix DiscoveryBMC Helix Operations
ManagementBMC Helix Continuous OptimizationBMC Helix AIOpsFusion Agility Suite / Visual Boards for BMC Helix servicePublic Sector entities within the United Kingdom government may procure certain BMC cloud offerings through the UK Government G-Cloud framework. The G-Cloud program allows public sector organizations the ability to
purchase services from the online Digital Marketplace store and eliminate the need to go through a competitive procurement process. BMC offers the following services via the gov.uk Digital Marketplace:BMC Helix ITSMBMC Helix Digital Workplace BasicBMC Helix Digital Workplace AdvancedBMC Helix Business WorkflowsBMC Helix Client
ManagementFor additional information, seegov.uk Digital Marketplace.
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