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How	can	financial	brands	set	themselves	apart	through	visual	storytelling?	Our	experts	explain	how.Learn	MoreThe	Motorsport	Images	Collections	captures	events	from	1895	to	today’s	most	recent	coverage.Discover	The	CollectionCurated,	compelling,	and	worth	your	time.	Explore	our	latest	gallery	of	Editors’	Picks.Browse	Editors'	FavoritesHow	can
financial	brands	set	themselves	apart	through	visual	storytelling?	Our	experts	explain	how.Learn	MoreThe	Motorsport	Images	Collections	captures	events	from	1895	to	today’s	most	recent	coverage.Discover	The	CollectionCurated,	compelling,	and	worth	your	time.	Explore	our	latest	gallery	of	Editors’	Picks.Browse	Editors'	FavoritesHow	can	financial
brands	set	themselves	apart	through	visual	storytelling?	Our	experts	explain	how.Learn	MoreThe	Motorsport	Images	Collections	captures	events	from	1895	to	today’s	most	recent	coverage.Discover	The	CollectionCurated,	compelling,	and	worth	your	time.	Explore	our	latest	gallery	of	Editors’	Picks.Browse	Editors'	Favorites	If	you	put	on	BTN-VU	on	a
softkey	then	you	can	press	that	and	then	1	of	your	call-appr	and	it	will	show	you	the	extension.	If	you	are	trying	to	check	an	analogue	phone,	then	sorry	no	way	I	can	think	about.	BTN-VU	without	this	soft	key	there's	no	other	way?	For	digital	phones.	Look	at	page	three	of	disp	features	should	be	a	setting	for	the	below	if	no	code	is	assigned	then	you
will	have	to	add	one	then	dial	this	into	your	phone	and	it	will	display	the	extension	Self	Station	Display	Activation	We	use	the	Self	Station	Display	Activation	FAC	for	our	digital	phones,	and	the	vector	referenced	in	the	FAQ	for	our	analog	phones.	Both	work	great.	Susan	"Opportunity	is	missed	by	most	people	because	it	is	dressed	in	overalls,	and	looks
like	work."	-	Thomas	A.	Edison	On	Page	3	of	"Change	Feature-Access-Codes"	There	should	be	something	called	"Self	Station	Display	Activation"	I	dial	110	and	6408D+	display	shows	me	the	Port#	and	extension	on	the	phone.	SSA	will	tell	you	what	the	physical	extension	is,	and	what	actual	user	is	logged	into	it.	Also,	in	extensions,	you	can	see	what	the
ID	is.	-Austin	ACE:	Implement	IP	Office	This	is	pretty	basic	IPO	stuff	you	should	know	as	an	Avaya	professional!!!	ACSS	-	SME	General	Geek	@AACon	&	@IPOnewbee	:	Thanks	I'll	take	a	look.	@hairless	:	Yeah	I	could	put	the	blame	on	our	service	provider,	but	that	would	be	an	easy	way	out.	The	fact	is	I	didn't	get	any	training,	and	I'm	an	end-user	with
a	brand	new	system	installed	less	than	6	months	ago.	I'm	still	trying	to	figure	out	where	everything	is	located.	Why	do	you	need	the	extension	ID?	You	better	know	the	extension	number	BAZINGA!	I'm	not	insane,	my	mother	had	me	tested!	Not	all	projects	include	training,	especially	when	they	are	installed	by	"service	providers".	Plenty	will	be	happy
to	train	you,	however.	-Austin	ACE:	Implement	IP	Office	SSA	was	the	way	to	go.	Thanks	!	At	Avaya,	we	give	our	customers	the	freedom	to	take	their	business	in	the	directions	that	benefit	them	most.	We	provide	the	paths	for	both	customers	and	their	employees	where	every	moment	big	and	small	can	drive	in	the	moment,	memorable	experiences.	The
journey	is	theirs	at	the	pace	that	makes	sense	for	them	with	the	innovation	without	disruption	they	need	now	and	the	solutions	they	can	invest	in	the	future.	Primary	350	Mount	Kemble	Ave	Morristown,	New	Jersey	07960,	US	Get	directions	Cathedral	Hill	Guildford,	GU2	7YL,	GB	Get	directions	The	Rutherford	Lobby	A	Singapore,	118261,	SG	Get
directions	Lavalle	Don	Bosco,	Buenos	Aires	1877,	AR	Get	directions	Abdulla	Bin	Saliman	Al	Hamdan	Street	Riyadh,	Riyadh	12242,	SA	Get	directions	12121	Grant	St	Thornton,	CO	80241,	US	Get	directions	Have	you	been	tasked	with	managing	extensions	for	staff	members	in	your	office?	If	you’re	an	office	manager	at	a	company	that	uses	the	Avaya
Phone	System	and	the	IP	Office	Manager	software	companion,	this	tutorial	is	for	you.	Here,	we’ll	go	through	the	steps	required	to	add,	update,	or	remove	extensions,	and	make	what	many	have	considered	a	daunting	task	a	seamless	one.	To	begin,	let’s	open	the	IP	Office	Manager	on	your	desktop	and	choose	the	configuration	you’ll	be	working	in.	For
most	small	offices,	you’ll	only	have	one	option.	Select	it,	then	login	as	Administrator.	Most	times,	the	password	for	the	Administrator	account	is	“Administrator.”	You’re	now	logged	in	and	ready	to	manage	your	extensions.	Adding	an	extension	First,	we’ll	cover	adding	an	extension.	A	new	extension	here	is	defined	as	an	extension	that	has	not	been	used
before.	We’ll	talk	more	about	updating	extensions	that	are	already	part	of	our	system	later.	Before	adding	an	extension,	you’ll	need	to	create	a	new	user	to	whom	that	extension	will	belong	To	create	a	new	user,	select	“User”	under	the	IP	Office	pane,	located	at	the	left	of	the	screen.	Inside	the	User	pane,	right	click	and	select	“New.”	The	third	pane
(“user	management”)	should	now	be	titled	“:*.”	This	reflects	the	unsaved	changes	to	the	user’s	information.	Enter	the	user’s	unique	information	into	the	Name	and	Full	Name	fields.	The	“Full	Name”	field	is	what	will	appear	on	the	phone’s	display	when	the	user	is	calling	another	staffer,	or	when	the	user	is	being	called.	Add	the	new	extension	under
the	“Extension”	field,	then	select	“OK.”	While	still	in	the	user	management	pane,	click	on	the	“Telephony”	tab,	then	select	“Supervisor	Settings.”	Add	a	login	code	of	“1234”	and	select	“OK.”	Remember,	selecting	“OK”	does	not	mean	the	changes	have	been	saved	to	the	configuration.	Instead,	the	changes	are	being	staged	for	the	configuration’s	reboot.
To	save	changes	to	the	system,	you’ll	need	to	select	the	purple	disk	icon.	A	pop-up	will	prompt	you	to	save	the	configuration.	You’ll	want	to	be	sure	that	your	“Configuration	Reboot	Mode”	is	set	to	“Merge”	to	prevent	any	disruptions	while	other	users	are	on	the	phone.	You’ll	be	prompted	to	enter	your	login	information	again,	and	then	you	can	save
your	changes	to	the	system.	Finally,	you’ll	need	to	head	to	the	new	user’s	workstation	to	login	from	their	phone.	To	login,	enter	star(*),	pound(#)	and	the	extension	number.	For	example,	if	our	new	user’s	extension	is	513,	we’ll	need	to	login	to	the	phone	at	that	user’s	workstation	using	“*#513.”	The	phone’s	display	may	flash	for	up	to	one	minute.
Shortly	afterward,	you’ll	see	the	new	user’s	name	and	extension.	Congratulations	on	adding	a	new	extension!	Updating	an	extension	What	happens	when	new	staff	members	join	the	office,	old	staff	members	leave,	or	when	a	floor	plan	changes	and	some	staff	members	move	to	new	workstations?	Extensions	must	be	updated.	Updating	an	extension
requires	much	less	work	than	creating	one.	The	instructions	for	updating	extensions	differ	based	on	scenario.	We’ll	address	the	two	most	likely	scenarios	here.	Staff	member	A	has	left	ABC	Company.	Staff	Member	B	will	be	sitting	at	Staff	Member	A’s	old	workstation	with	the	same	extension	number.To	update	the	extension	to	reflect	Staff	Member	B’s
information,	you’ll	first	need	to	login	to	IP	Office	Manager,	then	select	“User”	under	the	IP	Office	Pane.	The	User	pane	will	be	populated	with	information	related	to	all	users	in	the	system.	Find	Staff	Member	A’s	name.	In	the	user	management	panel	for	Staff	Member	A,	you’ll	need	to	change	the	information	in	the	“Name”	and	“Full	Name”	fields	to
reflect	Staff	Member	B’s	information.	Remember,	the	“Full	Name”	field	is	what	will	appear	on	the	phone’s	display.	Select	“OK.”Next,	you’ll	need	to	click	on	the	“Voicemail”	tab	and	change	the	password	for	the	user’s	voicemail	to	a	number	you	can	remember.	The	first	time	Staff	Member	B	logs	in,	he	or	she	will	have	to	use	that	password;	afterward,
the	password	can	be	changed	by	the	user.	While	still	in	the	“Voicemail”	tab,	change	the	“Voicemail	to	Email”	address	to	Staff	Member	B’s	email.	Select	“OK.”	As	with	adding	a	new	user,	and	any	time	you	make	changes	to	the	IP	Office,	you’ll	need	to	save	the	configuration	by	selecting	the	purple	disk	icon.	Select	the	“Merge”	option	to	prevent
disruptions	to	other	staff	members	who	may	be	using	the	phone	system,	and	enter	your	Administrator	login	information	to	confirm	the	changes.	Staff	members	are	swapping	workstations,	but	keeping	their	old	extensions.	When	staff	members	swap	desks,	changing	their	extensions	requires	great	attentiveness.	When	simultaneously	swapping	the
workstations	of	multiple	staff	members,	I	suggest	opening	a	text	document	or	using	a	writing	pad	to	jot	down	important	information.In	IP	Office,	open	the	User	pane	and	ensure	you	have	the	right	extensions	for	the	staff	members	who	are	swapping	workstations.	I	suggest	writing	the	extensions	in	your	notepad,	along	with	the	staff	member’s	name.
Next,	select	“Extension”	from	the	IP	Office	pane.	It	will	either	be	located	before	or	after	“User”	in	the	tree.	In	the	Extension	pane,	find	the	extensions	of	the	staff	members	and	write	their	corresponding	ID	number.	Carefully	go	to	each	extension	and	change	it	to	the	new	extension.	The	new	extension	will	correspond	with	the	workstation	for	which	it	is
being	changed.	For	example,	if	Bob	sits	at	workstation	A	with	extension	4321,	and	you	change	extension	4321	to	1234,	the	extension	at	workstation	A	will	now	be	1234,	while	Bob’s	extension	will	still	be	4321.	When	changing	multiple	extensions,	be	sure	to	match	the	ID	number	of	the	original	extension	to	the	ID	number	of	the	newly	changed
extension.	This	will	ensure	that	the	changes	are	correct.	Once	all	extensions	are	changed,	select	“OK.”	You’ll	receive	an	error	message,	but	as	long	as	there	are	no	duplicate	extensions	and	all	ID	numbers	have	been	matched,	you’ll	be	able	to	save	your	configuration.	This	time,	when	saving	your	configuration,	select	“Immediate”	or	“Timed.”	Though
the	“Merge”	reboot	mode	has	been	said	to	work	in	newer	versions	of	IP	Office	Manager,	“Immediate”	and	“Timed”	are	tried	and	true.	Both	the	“Immediate”	and	“Timed”	reboot	modes	will	shut	down	the	phone	system	(sometimes	up	to	five	minutes)	and	disconnect	any	calls	that	are	taking	place.	For	this	reason,	I	suggest	sending	an	email	to	your
office	staff	ahead	of	time	using	the	“Immediate”	option	to	let	them	know	the	phones	will	be	rebooting	shortly,	or	reboot	the	phones	overnight	using	the	“Timed”	option.	Removing	an	extension	Though	it’s	rare	that	you’ll	need	to	remove	an	extension	completely,	doing	so	is	fairly	easy.	Once	logged	into	IP	Office	Manager,	you’ll	need	to	open	the	User
pane	and	find	the	staff	member	you	want	to	remove.	Right	click	on	that	user’s	name	and	select	“delete.”	Then,	go	to	the	Extensions	pane,	and	right	click	the	corresponding	extension	and	select	“delete.”	As	with	any	changes	in	the	IP	Office	system,	you’ll	need	to	reboot	your	configuration.	It’s	fine	to	select	“Merge”	for	deleted	extensions,	but	be	aware
that	it	may	take	up	to	24	hours	for	the	change	to	occur	in	the	system,	during	which	time	the	extension	and	its	mailbox	will	still	be	accessible.	Keep	on	learning!	Check	out	our	article	on	how	to	setup	Auto	Attendant	using	Avaya’s	IP	Office	Manager.	TitleResults	for	“How	to	create	a	CRG?”Also	Available	inTitleResults	for	“How	to	create	a	CRG?”Also
Available	in	The	bank	uses	a	hybrid	system	combining	Avaya	Experience	Platform	On-Prem	for	voice,	video	banking,	routing,	and	analytics	with	AXP	Public	Cloud	for	digital	channels	and	chatbot	integration,	creating	a	unified	customer	engagement	platform.		Expert	guidance	to	choosing	enterprise	resource	planning	software	See	all	software
categories	See	all	software	categories	Join	5000	Community	Members	and	Growing	Engage	with	experts,	peers	and	vendors	to	ensure	you	make	the	right	purchasing	decision.	Join	Now	Find	Answers	Get	answers	from	a	passionate	community	of	software	experts,	vendors,	and	companies	looking	for	software	--	just	like	you!	View	all	questions	Share	—
copy	and	redistribute	the	material	in	any	medium	or	format	for	any	purpose,	even	commercially.	Adapt	—	remix,	transform,	and	build	upon	the	material	for	any	purpose,	even	commercially.	The	licensor	cannot	revoke	these	freedoms	as	long	as	you	follow	the	license	terms.	Attribution	—	You	must	give	appropriate	credit	,	provide	a	link	to	the	license,
and	indicate	if	changes	were	made	.	You	may	do	so	in	any	reasonable	manner,	but	not	in	any	way	that	suggests	the	licensor	endorses	you	or	your	use.	ShareAlike	—	If	you	remix,	transform,	or	build	upon	the	material,	you	must	distribute	your	contributions	under	the	same	license	as	the	original.	No	additional	restrictions	—	You	may	not	apply	legal
terms	or	technological	measures	that	legally	restrict	others	from	doing	anything	the	license	permits.	You	do	not	have	to	comply	with	the	license	for	elements	of	the	material	in	the	public	domain	or	where	your	use	is	permitted	by	an	applicable	exception	or	limitation	.	No	warranties	are	given.	The	license	may	not	give	you	all	of	the	permissions
necessary	for	your	intended	use.	For	example,	other	rights	such	as	publicity,	privacy,	or	moral	rights	may	limit	how	you	use	the	material.	Reddit	and	its	partners	use	cookies	and	similar	technologies	to	provide	you	with	a	better	experience.	By	accepting	all	cookies,	you	agree	to	our	use	of	cookies	to	deliver	and	maintain	our	services	and	site,	improve
the	quality	of	Reddit,	personalize	Reddit	content	and	advertising,	and	measure	the	effectiveness	of	advertising.	By	rejecting	non-essential	cookies,	Reddit	may	still	use	certain	cookies	to	ensure	the	proper	functionality	of	our	platform.	For	more	information,	please	see	our	Cookie	Notice	and	our	Privacy	Policy.	Contact	vendor	directly	for	pricing
information	Technology	Product	is	built	on	a	web-based	and	user-friendly	thin	client	application	interface.	Customer	Focus	Vendor	is	focused	on	working	with	companies	of	all	sizes,	from	small	business	to	enterprise.	Select	Customers	,	Avaya	Contact	Center	Control	Manager	is	a	call	center	software	that	works	with	the	Avaya	Contact	Center	Suite	to
provide	companies	with	a	way	to	keep	in	constant	contact	with	customers.	Avaya	Contact	Center	Control	Manager	transforms	your	contact	center	into	a	more	aware,	attentive	and	responsive	business.	Avaya	Contact	Center	Control	Manager	provides	you	with	a	way	to	evolve	with	customers’	ever	changing	needs.	About	Avaya	Inc	Avaya	Inc	is	a
computer	networking,	information	technology	and	telecommunications	company	that	provides	business	communications	systems	to	companies	around	the	world.	Avaya	brings	people	together	with	the	correct	data	at	the	correct	time	in	the	right	situation,	which	enables	company	users	to	improve	efficiency	and	solve	critical	business	challenges.	Avaya
Contact	Center	Control	Manager	Key	Features	Access	Control	Graphical	Call	Flow	Design	Tool	Multi	Tenancy	IVR	Centralized	Operational	Administration	Tenant	Partitioning	and	Role	Based	Access	Controls	Mixed	Environments	of	Avaya	Aura	Contact	Center	and	Contact	Center	Elite	Active	Directory	Integration	with	Single	Sign-on	Functionality.		
Products	Similar	to	-	Avaya	Contact	Center	Control	Manager


