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Follow	these	steps	to	download	and	install	the	Brother	printer	drivers:	1.	Click	on	this	link.	2)	Type	your	model	number	in	the	field	Search	by	Model	Name,	and	press	Search.	3)	Click	on	Downloads.	4)	On	the	Select	Your	Operating	System	(OS)	page,	be	sure	the	correct	Operating	System	is	selected.	Then,	simply	click	on	OK.	5)	Click	on	the	Full	Driver
&	Software	Package.	*	For	Macintoish	users:	Download	both	the	Printer	and	Scanner	Drivers.	6)	Please	read	the	End-User	License	Agreement	and	if	you	agree,	click	on	Agree	to	the	EULA	and	Download.	7)	Most	browsers	will	download	the	file	into	your	default	"Downloads"	folder	and	the	package	will	automatically	run.	If	you	are	prompted	to	Save
the	file,	then	browse	to	a	location	that	will	be	easy	to	find	and	save	the	package.	8)	If	prompted,	click	Run.	9)	Once	the	download	is	complete,	Open	File	to	begin	the	installation.	10)	Follow	the	on-screen	instructions.	Depending	on	your	individual	computer	security	settings,	you	may	need	to	be	logged	in	as	the	administrator	to	follow	the	procedure
below.	Please	follow	these	steps	to	download	and	install	the	Control	Center	4	software:	First,	click	Agree	to	the	EULA	and	Download.	Then,	you	may	receive	additional	information	about	the	downloaded	file.	Be	sure	to	click	Open	File	if	prompted	with	a	security	warning.	If	prompted	to	open	the	file	again,	you	can	go	to	the	location	of	your	downloaded
file.	Typically,	this	is	in	your	Downloads	folder.	When	prompted	to	download	and	install	the	installation,	choose	OK.	Then,	follow	the	on-screen	installation	instructions.	Once	the	installation	is	complete,	please	restart	your	computer.	For	additional	support,	please	contact	us	through	Live	Chat	or	Ask	a	Question	at	the	top	of	this	page.	Error:	Unable	to
Connect	to	Network	Please	press	OK	to	view	an	error	report	with	troubleshooting	steps.	The	Brother	machine	supports	WPA2-PSK	with	AES,	but	if	your	network	uses	WPA2-PSK	with	TKIP,	you	may	receive	a	"Connection	Fail"	error.	Enter	the	wrong	Authentication	or	Encryption	method	can	also	cause	this	issue.	9.	Wait	for	about	a	minute	and	then
print	the	Network	Configuration	report	to	verify	that	the	Brother	machine	has	acquired	a	valid	IP	address	from	your	router.	You	can	find	instructions	here.	10.	Check	if	the	IP	Address	listed	on	the	report	is	valid	for	your	network.	If	yes,	you	are	now	successfully	connected	to	your	network.	Install	software	or	use	the	Brother	iPrint&Scan	mobile	app.
However,	if	no,	we	will	assist	you	in	fixing	the	wireless	connection.	Entering	Text	Hold	down	or	repeatedly	press	▲	or	▼	to	select	a	character	from	the	list	below:	Press	OK	when	the	character	or	symbol	is	displayed.	The	cursor	will	then	advance	one	position	to	the	right	and	you	may	enter	another	character.	Press	Clear	to	delete	characters	entered
incorrectly.	To	access	ControlCenter	4,	download	and	install	the	Full	Driver	and	Software	Package.	Follow	these	steps	in	this	link.	If	you	see	the	CC4	icon	in	the	task	tray,	double-click	it.	For	Windows	7	or	later,	if	you	find	the	or	button	on	the	taskbar,	click	or	button	and	check	if	the	"CC4"	icon	is	showing.	If	not,	open	Brother	Utilities	and	follow	these
steps:	-	Windows	XP,	Vista,	or	7:	Double-click	the	Brother	Utilities	icon	on	your	desktop.	-	Windows	8	or	8.1:	Double-click	the	Brother	Utilities	icon	on	your	desktop	or	click	the	arrow	near	the	lower-left	corner	of	the	Start	screen.	-	Windows	10	and	11:	Double-click	the	Brother	Utilities	icon	on	your	desktop.	the	touh-screen	message	changs.	i.	Press	the
color	of	the	drum	unit	that	you	replased.	j.	Press	Yes.	k.	Press	百度知道>提示信息	知道宝贝找不到问题了>_
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